
Joint commission accredited since 1998

ABOUT NEW HOPE

TRICARE Provider 

Contracted provider for a variety of commercial insurance plans

Pioneering Care. Improving Lives.

New Hope Carolinas

Psychiatric Residential Treatment Facility

New Hope Carolinas, a psychiatric residential treatment 

facility (PRTF) located in Rock Hill SC, is operated by 

New Hope Treatment Centers, a Joint Commission 

accredited, nationally recognized behavioral healthcare 

provider for over 30 years.

MEDICAID PROVIDER

Serving Youth Ages 12 to 21

1:3 Staff to Youth Ratio, 24 Hours per Day



• Board Certified Psychiatrists

• A Trauma-Informed Care Environment and Programming

• Master’s Level Therapists, Certified in Trauma and/or  Sexually Aggressive Youth

• Evidence-Based Practice Models such as; Trauma-Focused Cognitive 
Behavioral Therapy, Dialectical Behavior Therapy ,and use of Motivational 
Interviewing, the Good Lives and Self-Regulation Models

• High staff to resident ratio (1:3)

• On site medical and dental care and 24 hour nursing

• On site speech therapy and psychological testing

• On site Dietician and Nutritionists services

• Longstanding partnership with the Medical University of South Carolina 
Child Psychiatry Department

• Fully Accredited by the Joint Commission

Private school on site, fully accredited by AdvancED

Year round classes, with fully transferrable credits

Certified special and regular education teaching staff

Small class size, student to teacher ratios never exceed 12:1

State of the art computer lab, vocational lab and e-learning technology

GED and college prep coursework available

• Youth Advisory Board and patient-driven therapeutic communities 

• Spirituality and advocacy specialists on site

• Financial assistance available to facilitate visitation and therapy

• Fully embracing, in policy and practice, the Building Bridges Initiative 
and the Six Core Strategies

Boys (Ages 12 to 21)

Girls (Ages 12 to 21)

RESIDENTIAL BEHAVIORAL 
HEALTHCARE PROGRAMS

Referral Process
Our referral process is simple: No admission application / No required 

face-to-face interviews. Just call our toll free number, (800) 776-6482, fax 
your referral information to us at (843) 851-1075, or email 

NRS@NewHopeTreatment.com. Please send any relevant information 
including, but not limited to:

For more information about New Hope Carolinas, please visit our website 
www.newhopetreatment.com 

Holistic Programming, Caring Professional Staff

Clinical / Medical Services

Educational Services

Family & Social

Psychological Evaluations
Psychosocial or social history

Medical, physical, and medication history
Educational information

Discharge summaries
Court history

Guardianship documents

Offensive Sexual Behaviors
General Psychiatric Disorders & Lower Cognitive Functioning

General Psychiatric Disorders & Normal Cognitive Functioning
Learning Enriched Autism Program - LEAP (Ages 12 to 18)

Stabilization and Evaluation (Ages 12 to 18)

General Psychiatric Disorders & Lower Cognitive Functioning
General Psychiatric Disorders & Normal Cognitive Functioning

Stabilization and Evaluation (Ages 12 to 18)


